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Frequently Asked Questions 

1. What is officer safety event deconfliction?

2. What is RISSafe™?

3. What is a RISSafe event?

4. What is the difference between an event, an operation, and a conflict?

5. What is the difference between event deconfliction and target deconfliction?

6. Does RISSafe provide “target” deconfliction?

7. What is a RISSafe Watch Center?

8. Who can access RISSafe?

9. What is a remote user?

10. What is the advantage of remotely entering an event into RISSafe?

11. Do all RISSNET™ access officers have remote access to RISSafe?

12. What do remote users see when they post an event in RISSafe?

13. What is RISSafe Mobile?

14. How much notice must be given for an event to be submitted into RISSafe?

15. Who owns the event data once it is entered into RISSafe?

16. Within RISSafe, what information, if any, is subject to a Freedom of Information Act (FOIA)

request, and how would RISS respond to such a request?

17. Who is the governing authority for the use of RISSafe?

18. Does RISSafe include an integrated intelligence database that stores and compares

information from previous operations and targets?

19. Does RISSafe automatically store information in a criminal intelligence database?

20. How long is information stored in RISSafe?

21. When should a “staging area” be included when posting an event in RISSafe?

22. If an event was entered at a location six months ago and then a different officer enters an

event at the same location, will the officer who entered the previous event be notified?

23. Can information entered into RISSafe be restricted from dissemination to other users of

RISSafe?

24. When RISSafe identifies a conflict, how will notification be made to the affected officers?

25. Can a supervisor be notified when every event is entered and/or every conflict is generated?

26. Can information submitted to RISSafe be queried?

27. Does RISSafe query the National Virtual Pointer System (NVPS)?

28. How does RISSafe safeguard against “phishing” for operational information?

29. What map sources does RISSafe use?
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30. Does RISSafe accept Global Positioning System (GPS) coordinates? 

31. How are moving surveillances entered into RISSafe? 

32. Does RISSafe support location entries such as “10 miles east of I-5”? 

33. Can an operation be changed? 

34. I have entered multiple events into RISSafe that are close to one another but did not get a 

conflict.  Why? 

35. Are there other event deconfliction systems? 

36. Are the other event deconfliction systems connected? 

37. What is the RISS Officer Safety Website? 

38. How do I contact a RISS Center? 

 

1. What is officer safety event deconfliction? 

 

Officer safety event deconfliction is a process that provides law enforcement officers with the ability to 

improve their personal safety and the safety of other officers and citizens while conducting investigations 

or other events.  By entering each planned event or investigative activity into a central location, the 

application compares active and pending operations to detect conflicts.  As conflicts are detected, watch 

center staff notify those officers whose operations are in conflict. 

 

Event deconfliction includes space and time in its comparison searching.  The Regional Information 

Sharing Systems® (RISS) Officer Safety Event Deconfliction System is known as RISSafe and is further 

defined in Question 2.  The main purpose of RISSafe is to mitigate conflict between two or more officers 

conducting operations nearby each other at the same time.  In keeping with this purpose, RISSafe always 

requires a location to be entered. 

 

Besides proximity matches on locations, RISSafe includes comparison information on subject names and 

monikers, asset commodities of like type and value or type and amount, phone numbers (including target 

phone numbers compared to officer phone numbers to detect a “target” who may actually be an undercover 

officer involved in an operation), vehicle information (including license plates), and organizations/gangs. 

 

2. What is RISSafe™? 

 

RISSafe is an officer safety event deconfliction system.  Often investigative efforts, such as undercover 

operations, create a situation in which agency personnel work in close proximity to each other.  In other 

situations, agencies or officers may interfere with each other’s investigations, causing investigative efforts 

to be disrupted or, worse, officers to be unintentionally hurt or killed. 

 

RISSafe stores and maintains data on planned law enforcement events—such as raids, controlled buys, 

and surveillances—with the goal of identifying and alerting affected agencies and officers of potential 

conflicts impacting law enforcement efforts.  RISSafe is used in conjunction with mapping software to 

verify data on event locations when an event is entered into the system.  If a conflict is identified, 

immediate notification to the submitting officer occurs, as well as notification to the officers involved, by 

a RISSafe Watch Center.  RISSafe makes a significant contribution towards enhancing officer safety and 

supporting criminal investigations. 

 

 

http://www.riss.net/Resources/RISSafe
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3. What is a RISSafe event? 

 

An event in RISSafe is any planned law enforcement investigative or appropriate noninvestigative event 

submitted for inclusion that requires a uniformed or plainclothes officer’s personal appearance at a 

predetermined location for purposes such as the serving of a search warrant, an arrest warrant, or a 

protective order; warrant sweeps; surveillance; money pickups; stings; funeral details; parades; or 

dignitary protection activities. 

 

4. What is the difference between an event, an operation, and a conflict? 

 

An event or operation refers to the law enforcement activity that is going to be entered into RISSafe.  Each 

event or operation entered into RISSafe is assigned a unique Operation ID number.  A conflict refers to 

two or more operations within RISSafe that meet the match criteria and are deemed to be in conflict with 

each other.  A separate Conflict ID number is generated as a result.  Events/operations and conflicts are 

specific terminology used within the RISSafe system to both track and deconflict law enforcement events. 

 

5. What is the difference between event deconfliction and target deconfliction? 

 

Event deconfliction is the process of determining when law enforcement personnel are conducting an 

event in close proximity to one another at the same time.  Events include law enforcement actions such as 

undercover operations, surveillance, and executing search warrants.  When certain elements (e.g., time, 

date, location) are matched between two or more events, a conflict results.  Immediate notification is made 

to the affected agencies or personnel regarding the identified conflict.  Event deconfliction is needed to 

ensure that officers are safe and that no one is conducting an operation in proximity—and at the same 

time—as another operation. 

 

Target deconfliction applies to subjects, gangs, locations, telephone numbers, vehicles, and other 

information about criminal activity.  Target deconfliction helps increase the ability to link investigations, 

helps connect suspects and cases, maintains the integrity of investigations, and strengthens information 

sharing.  Target deconfliction is needed to ensure that an officer is not working on the same person(s) or 

subject as another officer, thereby duplicating efforts and resources. 
 

6. Does RISSafe provide “target” deconfliction? 

 

Yes.  In general, RISSafe deconflicts the following types of information for active operations:  spatial, 

commodity/asset, phone, officer contact phone, subject, gang, and vehicle.  More detailed information 

regarding deconfliction rules within RISSafe can be obtained by contacting your in-region RISS Center. 

 

Target deconfliction occurs in the RISS Criminal Intelligence Database (RISSIntel™).  RISSIntel is a 

separate 28 Code of Federal Regulations (CFR) Part 23-compliant database that provides for simultaneous 

searching of separate, but connected, criminal intelligence databases nationwide. 

 

7. What is a RISSafe Watch Center? 

 

A RISSafe Watch Center is required to monitor all events entered into RISSafe for its Area of Interest 

(AOI) and to assist in the RISSafe deconfliction process.  Each RISSafe Watch Center is staffed with 
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specially trained personnel (with no operational enforcement responsibility regarding RISSafe events) 

who monitor all events entered into RISSafe and who are responsible for taking appropriate action when 

a conflict between events is detected.  When a conflict is detected, RISSafe sounds an alarm and displays 

a visual alert.  The RISSafe Watch Center staff will notify the affected agencies or officers of all 

conflicting operations. 

 

RISSafe is designed to provide for multiple RISSafe Watch Centers.  Some will overlap in geographical 

responsibilities.  These RISSafe Watch Centers must execute an agreement regarding procedures for the 

entry of events and conflict resolution. 

 

The RISS Center RISSafe Watch Centers collectively will provide primary deconfliction services or will 

act as secondary backup to other RISSafe Watch Centers, creating a national deconfliction network 

available 24 hours a day, 7 days a week, throughout the year. 

 

All RISSafe Watch Centers operate in a highly confidential and secure environment. 

 

8. Who can access RISSafe? 

 

RISSafe is available to all law enforcement officers. 

 

9. What is a remote user? 

 

Remote users are those individuals connected via the RISS Secure Cloud (RISSNET) who are provided 

permissions to the RISSafe application and who may submit an event directly to RISSafe without the 

intervention of a RISSafe Watch Center.  When allowed by the RISSafe Watch Center, remote-user event 

registration will be permitted for approved law enforcement users of RISSNET after having successfully 

completed the training requirements. 

 

10. What is the advantage of remotely entering an event into RISSafe? 

 

The primary reason for remotely entering an event into RISSafe is to enable a remote officer to verify the 

location of the operation on the RISSafe map from his or her own computer.  If the operation is in conflict 

with another operation, the remote officer will receive immediate on-screen feedback.  Remote officers 

would be notified of any possible conflicts, but they would not see the actual information regarding the 

other operation. 

 

In addition, an event can be entered ahead of the time planned for conducting the operation, and it will 

immediately be compared against existing and subsequently entered events.  Queries to RISSIntel (or a 

partner-agency criminal intelligence database) can also be made remotely as a separate part of the entire 

event and target deconfliction process if the officer was previously vetted and has been issued the 

necessary access permissions.  A RISSafe Watch Center monitors all operations as they are posted.  In 

addition, the RISSafe Watch Center will contact all parties involved with the conflict. 
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11. Do all RISSNET™ access officers have remote access to RISSafe?

No.  In order to qualify for remote access to RISSafe, the RISSNET access officer must receive the 

appropriate training for remote access to RISSafe.  Thereafter, the trained officer must be provided with 

RISSNET access control permission specific to RISSafe.  Remote RISSafe access permissions are 

provided by the in-region RISS Center. 

RISSafe Watch Centers have discretionary authority to decide whether they will or will not provide for 

remote-officer access to RISSafe and may require all operations to be called into the RISSafe Watch 

Center for their Area of Interest. 

12. What do remote users see when they post an event in RISSafe?

Remote users are able to view only the locations and operation details they posted in RISSafe, either 

personally themselves or by a RISSafe Watch Center staff member on their behalf.  If a user’s operation 

is in conflict with another operation, the users are notified that a conflict exists and are provided each 

other’s contact information.  No operational details other than from their own records are displayed to 

remote officers.  When a remote user is notified online that a conflict has occurred, a simultaneous conflict 

alert is triggered on the RISSafe Watch Center consoles and a message is sent via text or e-mail message 

to the primary contacts of the conflicting operation, if they have an e-mail address on file (and the RISSafe 

Watch Center permits e-mail messages to be sent).  The RISSafe Watch Center will always contact the 

involved parties to advise them of the identified conflict. 

13. What is RISSafe Mobile?

RISSafe Mobile enables officers to submit law enforcement events to RISSafe via their mobile devices 

and further enhance officer safety through event deconfliction.  RISSafe Mobile supports the following 

mobile operating system platforms:  iPhone® OS (including the iPad®), Windows Mobile®, and 

Android™ devices.  For more information about RISSafe Mobile, visit https://www.riss.net/rissafe/.

14. How much notice must be given for an event to be submitted into RISSafe?

A notice of at least two hours ahead of the event is necessary to ensure that any conflicts can be completely 

resolved before the operation occurs.  Events are compared for potential conflicts once they are posted, 

regardless of the start time of the event.  The earlier an event is posted, the more time there is to detect 

overlapping operational activity and to determine intelligence information that may exist in RISSIntel and 

other connected databases. 

15. Who owns the event data once it is entered into RISSafe?

All event data submitted to RISSafe is owned by the submitting agency. 

https://www.riss.net/rissafe/
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16. Within RISSafe, what information, if any, is subject to a Freedom of Information Act (FOIA) 

request, and how would RISS respond to such a request? 

 

All event data is owned by the submitting agency.  Any requests under the FOIA would be forwarded to 

the submitting agency for response, as appropriate. 

 

17. Who is the governing authority for the use of RISSafe? 

 

The RISS National Policy Group has governing authority and created a RISSafe Policy, RISSafe Users’ 

Guides, and the RISSafe Frequently Asked Questions to document the policies and appropriate use of 

RISSafe.  In addition, RISSafe Watch Centers must complete and submit a RISSafe Watch Center 

Participation Agreement to the in-region RISS Center.  Agencies with overlapping AOIs will also provide 

a copy of their executed agreements to their in-region RISS Center.  The RISSafe Program Advisory 

Group considers software enhancements and changes to the RISSafe application for eventual 

recommendation to the RISS Directors. 

 

18. Does RISSafe include an integrated intelligence database that stores and compares 

information from previous operations and targets? 

 

RISSafe utilizes its interface with the RISSIntel database to perform this function. 

 

Since RISSafe is not a criminal intelligence database, the 28 CFR Part 23-compliant criminal intelligence 

information stored in RISSIntel is separate from RISSafe, ensuring that RISS is in full compliance with 

criminal intelligence database information sharing regulations.  Target information, including the 

operation address, is sent to RISSIntel for inquiry and storage (if criminal predicate exists and the data is 

from a RISS member agency). 

 

If an agency has connected its intelligence database available via the RISSIntel interface, information 

from RISSafe can be sent to the agency intelligence database in lieu of being sent to RISSIntel. 

 

NOTE:  Enabling this capability requires interaction between the agency’s technical staff and the RISS 

Technology Support Center. 

 

19. Does RISSafe automatically store information in a criminal intelligence database? 

 

No.  RISSafe will send appropriate information from each RISSafe operation to the RISSafe user’s  

in-region RISS Center instance of RISSIntel (or, if appropriate, the agency criminal intelligence database). 

However, the in-region RISS Center (or the person posting the operation, if he or she has RISSIntel [or 

other database] training and access) then processes the information as a RISSIntel (or other database) 

inquiry.  If there is criminal predicate for the information, the information can be stored for future 

comparison against other intelligence information and operations that may occur at the same location or 

on the same targets. 

 

When RISSafe Watch Center personnel enter information into RISSafe, they are trained to always perform 

the RISSIntel (or a partner-connected agency criminal intelligence database) query.  If there is criminal 

predicate to store the information and the information is from a RISS member agency, then RISSafe Watch 
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Center personnel will store the information in RISSIntel (or a partner-connected agency criminal 

intelligence database).  For example, Agency A posts a location and target information in RISSafe and 

then has that information stored in RISSIntel.  Three months later, when Agency B posts the same location, 

the only record for comparison is the RISSIntel record.  Agency B and Agency A are both notified of the 

RISSIntel hit.   

 

20. How long is information stored in RISSafe? 

 

Operational data is stored in RISSafe for 18 months for statistical and reporting purposes.  Only RISSafe 

Watch Center staff have access to these reports.  Remote users can view event data only for events that 

they have entered or that have been entered on their behalf by a RISSafe Watch Center.  RISSafe statistical 

reports provide only aggregated data.  The reports do not provide subject, organization, vehicle, weapon, 

or phone data.  RISS members may request statistical reports for their agency from their in-region RISS 

Center. 

 

21. When should a “staging area” be included when posting an event in RISSafe? 

 

Unlike an event location (which is always required to be entered into RISSafe), a staging area should be 

entered only if law enforcement officers are going to gather at a staging location prior to engaging in 

operational activities at the event site.  The staging event is displayed as a separate location that is tied to 

the actual event location.  Staging areas in proximity to another operation or to another staging area will 

cause a conflict to be generated in RISSafe. 

 

22. If an event was entered at a location six months ago and then a different officer enters an 

event at the same location, will the officer who entered the previous event be notified? 

 

The information from the previous event will be stored in RISSafe but will not be compared or searched 

if it is no longer an active or pending operation.  Only active and pending operations are compared in 

RISSafe.  However, if location information from the original event was stored in RISSIntel (or, if 

appropriate, the agency criminal intelligence database), that information will be disseminated in 

accordance with the original officer’s instructions. 

 

23. Can information entered into RISSafe be restricted from dissemination to other users of 

RISSafe? 

 

No.  In the interest of officer safety, all event information entered into RISSafe is handled as “unrestricted” 

information to ensure that all information is available to RISSafe Watch Center personnel for use in 

identifying and handling conflicts.  Remote users can view operational details only for events that they 

have entered. 

 

24. When RISSafe identifies a conflict, how will notification be made to the affected officers? 

 

A telephone call will be made to the primary contact officer of each operation by the respective RISSafe 

Watch Center when RISSafe identifies a conflict.  The person listed as the primary contact will be the first 

person notified of the conflict.  If that person cannot be reached, the secondary contact will be contacted. 
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If the operation is posted by a remote officer, an instant notification is displayed by the application to the 

remote officer and to the respective RISSafe Watch Center and an e-mail and/or cell phone text message 

is sent to the officer who submitted the previous operation (providing that there is an e-mail address or 

cell phone text e-mail associated with the user’s membership information and the respective RISSafe 

Watch Center permits e-mail messages and/or all phone text messages to be sent to the officer). 

 

25. Can a supervisor be notified when every event is entered and/or every conflict is generated? 

 

Event entry notification would have to be addressed through individual agency policy, since the RISSafe 

application does not make notifications for entries into RISSafe unless there is a conflict. 

 

In regard to conflicts, there are three sections for officer contact information in every RISSafe entry.  They 

are “Submitter,” “Primary Contact,” and “Secondary Contact.”  Agency policy can be established to have 

the submitter of the entry include the appropriate supervisor information as the primary or secondary 

contact.  However, RISSafe Watch Centers, unless established by local policy, do not make notifications 

to secondary contacts unless the primary contact is unavailable. 

 

26. Can information submitted to RISSafe be queried? 

 

Officers can perform a query for any operation that they have personally entered into RISSafe or that has 

been entered into RISSafe on their behalf by RISSafe Watch Center staff, for the previous 18 months.  No 

one outside of the owning agency/officer can query RISSafe. 

 

27. Does RISSafe query the National Virtual Pointer System (NVPS)? 

 

RISSafe does not query the NVPS; however, data within the RISS Centers’ instances of RISSIntel that 

originated from within RISSafe may be queried through the NVPS. 

 

28. How does RISSafe safeguard against “phishing” for operational information? 

 

Only RISSafe Watch Center staff can view RISSafe operations and operation details for a specific 

geographic area.  Remote users can view operations and operation details only for events that they have 

personally entered into RISSafe or that have been entered on their behalf by RISSafe Watch Center staff.  

Remote users can view their own pending, active, and expired events, up to 18 months.  Most important, 

RISSafe requires that an event be posted before any potential conflict is detected, and all RISSafe activity 

creates an audit log. 

 

RISSafe Watch Centers release information on a call-back basis (after verifying the officer’s identity) to 

the contacts for all operations that are in conflict.  No operational information is released, only the contact 

information for the submitting officers. 

 

Remote officers are able to post the location and target information for their event, which may result in 

the generation of a potential conflict; however, only the contact information for the conflicted event is 

displayed.  Active target and location information is not revealed. 
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In addition, RISSafe is always monitored by RISSafe Watch Center staff who are trained to be alert for 

any postings that appear unusual.  All activity in RISSafe is audited, including the resolution and contacts 

made on all conflicts. 

 

RISSafe is designed for officer safety.  Inherent to RISSafe is the rule that notifications are always made 

when potential conflicts are detected.  Several safeguards provided by RISSafe are: 

 

 Remote officers see only their own event information. 

 Notifications will always be made to all parties when a conflict is detected. 

 Remote officers can post an event for only a limited date range.  An event location 

cannot be permanently posted in an effort to determine who might be conducting 

operations in the area. 

 Only RISSafe Watch Center staff can cancel an event.  RISSafe does not allow for the 

deletion of the event.  Events can be edited, preexpired, or cancelled only by RISSafe 

Watch Center staff. 

 

29. What map sources does RISSafe use? 

 

RISSafe utilizes ESRI StreetMap Premium with the HERE data set (formerly NAVTEQ). 

 

30. Does RISSafe accept Global Positioning System (GPS) coordinates? 

 

Yes.  RISSafe accepts GPS coordinates in decimals, degrees and minutes, and degrees, minutes, and 

seconds.  These coordinates are entered into the Operation Detail section as latitude and longitude values.  

RISSafe verifies the location of the coordinates within the interactive maps when the user selects Locate 

within the application. 

 

31. How are moving surveillances entered into RISSafe? 

 

Currently, RISSafe does not support moving-surveillance plotting.  RISSafe does allow for multiple 

postings that encompass the route and locations of the surveillance/security detail/highway mile markers 

of an event. 

 

32. Does RISSafe support location entries such as “10 miles east of I-5”? 

 

No.  RISSafe does not have the capability to support direction/route plotting.  RISSafe supports address-

based plotting, GPS coordinates, cross streets, and “Place a Point” (manually placing the location on a 

map). 

 

33. Can an operation be changed? 

 

Yes.  Events can be edited, preexpired, or canceled only by the respective RISSafe Watch Center staff.  

Remote officers will need to call the appropriate RISSafe Watch Center to request a change. 
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34. I have entered multiple events into RISSafe that are close to one another but did not get a 

conflict.  Why? 

 

Events entered into RISSafe by the same individual will not generate a conflict.  The RISSafe application 

was designed to anticipate that the submitter of data is already aware that submitted data is in close 

proximity and does not need additional notification regarding self-submitted data.  Note that the submitter 

can be the same and a conflict can be generated, as long as the primary contacts are different.  Conflicts 

are not based on the submitter. 

 

35. Are there other event deconfliction systems? 

 

Yes.  The three nationally recognized event deconfliction systems are Case Explorer, RISSafe, and 

SAFETNet. 

 

36. Are the other deconfliction systems connected? 

 

Yes.  In May 2015, the three nationally recognized event deconfliction systems were connected.  No matter 

which system you choose to use, you will receive conflict information from the other partner systems 

when you enter an event, since all three systems are deconflicting with each other.  The three systems are 

connected using an interface known as the Partner Deconfliction Interface (PDI), which was developed in 

coordination with the system owners.  The PDI serves as a pointer (system-to-system) solution.  Note that 

as of November 2016, the state of New York, including New York City, is not connected to the nationwide 

officer safety event deconfliction system.  Work is under way to integrate the primary deconfliction agency 

in New York—the New York/New Jersey High Intensity Drug Trafficking Area.  Visit www.ncirc.gov/ 

Deconfliction to learn more. 

 

37. What is the RISS Officer Safety Website? 

 

The RISS Officer Safety Website serves as a nationwide repository for information related to officer 

safety.  The RISS Officer Safety Website augments the event deconfliction capabilities available through 

RISSafe.  The website provides information on armed and dangerous subjects and awareness information 

regarding officer safety, narcotics, gangs, domestic terrorism, militias, border safety, and extremist groups 

or organizations that pose an officer safety threat.  The website also contains information about 

concealment methods, provides a training calendar, and houses a video library.  Videos focus on a variety 

of topics, such as extremist groups or individuals who pose an officer safety threat, the effective use of 

bulletproof vests, tactical handcuffing, and concealed or disguised weapons.  Officers may contribute 

officer safety-related information and provide feedback with comments and suggestions about how RISS 

can continue to enhance the website.  Access to the RISS Officer Safety Website is available to all law 

enforcement, either through a RISSNET user account or by accessing RISSNET via a federated partner 

system, such as the Federal Bureau of Investigation’s Law Enforcement Enterprise Portal (LEEP). 

 

 

 

 

 

 

http://www.ncirc.gov/Deconfliction
http://www.ncirc.gov/Deconfliction
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38. How do I contact a RISS Center? 

 

Contact your in-region RISS Center, or visit www.riss.net for additional information. 

 

Middle Atlantic-Great Lakes Organized Crime Law Enforcement Network (MAGLOCLEN) 
Located in Newtown, Pennsylvania           (800) 345-1322          info@magloclen.riss.net 

Serving Delaware, Indiana, Maryland, Michigan, New Jersey, New York, Ohio, Pennsylvania,  

and the District of Columbia, as well as England and parts of Canada 

 

Mid-States Organized Crime Information Center (MOCIC) 
Located in Springfield, Missouri           (800) 846-6242          info@mocic.riss.net 

Serving Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota, and Wisconsin,  

as well as parts of Canada 

 

New England State Police Information Network (NESPIN) 
Located in Franklin, Massachusetts          (800) 343-5682          info@nespin.riss.net 

Serving Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont,  

as well as parts of Canada 

 

Rocky Mountain Information Network (RMIN) 
Located in Phoenix, Arizona          (800) 821-0640          info@rmin.riss.net 

Serving Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Utah, and Wyoming,  

as well as parts of Canada 

 

Regional Organized Crime Information Center (ROCIC) 
Located in Nashville, Tennessee          (800) 238-7985          info@rocic.riss.net 

Serving Alabama, Arkansas, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,  

Oklahoma, South Carolina, Tennessee, Texas, Virginia, and West Virginia,  

as well as Puerto Rico and the U.S. Virgin Islands 
 

Western States Information Network (WSIN) 
Located in Sacramento, California          (800) 952-5258          info@wsin.riss.net 

Serving Alaska, California, Hawaii, Oregon, and Washington,  

as well as Guam, New Zealand, and parts of Canada 
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