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What is the RISS Master 
Telephone Index (MTI)?
The RISS MTI is an investigative database designed to compare 
and match common telephone numbers in law enforcement 
investigations from across the nation. When call records 
containing telephone numbers are uploaded into or queried 
against the RISS MTI, matches from existing cases generate a 
hit report. RISS MTI contains millions of phone numbers from 
law enforcement cases uploaded by analysts and officers, 
phone numbers from the RISS Criminal Intelligence Database 
(RISSIntel), and extracted cell phone call history and contact 
information. RISS MTI also contains upload jail calls from 
various jail telephone services/vendors.  

What are the features of  
RISS MTI?
RISS MTI generates hit reports for users whose cases match 
with telephone numbers within the database. The hit report 
includes the name and contact information of the submitting 
officer or analyst but does not include case details.  
RISS MTI also enables remote users to perform online queries 
of telephone numbers found during their investigations.  
RISS MTI contains these additional capabilities:

•	 RISS MTI Auto Uploader desktop application that enables 
users to send bulk extract telephone numbers and 
contact data. This custom desktop application performs 
data validation of the data and sends the information 
through the RISS Secure Cloud. A receipt of completion 
is sent to the submitting officer when data has been 
successfully uploaded.

•	 Automatic data query is performed on all incoming data 
or batches of data with a hit report disseminated to the 
user via email. 

•	 Date range comparison tool to analyze the significance of 
hits in a specific time period.

•	 Upload of Cellebrite XML files supported. 

•	 Analysis of data within a case. 

Why should I use RISS MTI?
Sharing information with other law enforcement officers across 
jurisdictions enhances the ability of investigators to solve crimes 
committed in today’s ever-changing criminal landscape. The 
information provided in the RISS MTI makes it possible to find links 
in communication between suspects that otherwise would not have 
been found. 

Who can access RISS MTI?
The RISS MTI is available to approved RISS member law enforcement 
and criminal justice agencies.  

www.riss.net

http://www.riss.net
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About RISS
RISS is a proven, trusted, and evidence-based program 
that supports the needs of thousands of local, state, 
federal, and tribal criminal justice and public safety 
professionals while helping advance the nation’s criminal 
justice strategy. RISS is composed of six regional centers 
and the RISS Technology Support Center (RTSC). RISS 
focuses on three priorities: investigative case support; 
secure information and intelligence sharing; and officer 
safety, deconfliction, and law enforcement wellness. 
RISS services and resources impact investigative efforts 
and operations daily. This is evident in the hundreds of 
shared success stories agencies and officers submit to 
RISS each year. To read these, as well as access information 
regarding statistics and quotes from each state, visit  
www.riss.net/Impact.

RISS offers full-service delivery, from the beginning of an 
investigation to the ultimate prosecution and conviction 
of criminals. An officer can simultaneously query multiple 
intelligence databases, retrieve information from 
investigative systems, obtain assistance from intelligence 
research staff, borrow equipment, receive training, and 
use analytical resources to help prosecute criminals. 
RISS is congressionally funded and administered by the  
U.S. Department of Justice, Office of Justice Programs, 
Bureau of Justice Assistance (BJA), through grant awards. 
BJA provides funding oversight and program management 
for the RISS Program.

This project was supported by Grant No. 15PBJA-21-GK-02790-RISS awarded by the Bureau of Justice Assistance, 
Office of Justice Programs. The opinions, findings, and conclusions or recommendations expressed in this 
publication are those of the author(s) and do not necessarily reflect the views of the U.S. Department of Justice.
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